Client Rights Resource Agency Referral List

Mental Health Client Rights Officers Contact Information

Marion Area Counseling Center
Attn: Client Rights Officer

320 Executive Drive

Marion, OH 43302
740-387-5210
WWww.maccsite.com

Community Counseling Services
Attn: Client Rights Officer

2458 Stetzer Road

Bucyrus, OH 44820
419-562-2000 or 866-562-2003
www.communitycounseling.info

Crawford-Marion ADAMH Board
ATTN: Client Rights Officer

142 South Prospect Street
Marion, OH 43302
740-387-8531
www.cmadmh.com

Ohio Department of Mental Health

Client Advocacy Coordinator

30 E. Broad St., 8" Floor

Columbus, OH 43215-3430

(Toll-free bridge line for consumers and families)
1-877-275-6364

TTY: 1-888-636-4889

www.mh.state.oh.us

Office for Civil Rights

Attention: OCR Regional Manager

U.S. Department of Health and Human Services
233 N. Michigan Ave., Suite 240

Chicago, IL 60601

Voice Phone (312)886-2359

FAX (312)886-1807

TDD (312)353-5693

Ohio Legal Rights Services

50 West Broad Street, Suite 1400
Columbus, OH 43215-5923

(614) 466-7264

800-282-9181

614-644-1888 (fax)

614-728-2553 (TTY) or 800-858-3542
www.olrs.ohio.gov

HIPAA Complaints and Civil Rights Questions and Complaints

U. S. Department of Health and Human Services, Region V - Chicago

Ohio Department of Health

PCSU

246 N. High Street, 2™ Floor
Columbus, OH 43215
1-800-342-0553

1-800-669-3534 Health Care Safety
Fax: (614) 564-2422
www.odh.ohio.gov or

Ohio Attorney General’s Office
Health Care Fraud Unit

30 E. Broad St., 17th Floor
Columbus, OH 43215

800-282-0515
http://www.ohioattorneygeneral.gov

http://www.odh.ohio.gov/odhprograms/dspc/complnt/complnt1.as

px
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Advocacy and Family Support Programs \

NAMI Ohio

747 East Broad Street
Columbus, OH 43205
Helpline 1-800-686-2646
TTY 866-924-1478
(614) 224-5400 (fax)
www.namiohio.org

Ohio Federation for Children’s Mental Health
3030 West Fork Road

Cincinnati, OH 45211

1-800-298-9155

(513) 761-6030

(513) 761-6031 (fax)
http://ohiofederation.org/

CSD of Ohio

4041 North High Street, Suite 400
Columbus, OH 43214
1-614-889-8157 (fax)

1-877-781-6670 (toll free voice/TTY)
Licensing Boards for the State of Ohio
CSWMFT (Counselor, Social Worker & Marriage
and Family Therapist) Board

50 West Broad Street, Suite 1075
Columbus, Ohio 43215-5919

Phone: 614-466-0912

Facsimile: 614-728-7790
http://cswmft.ohio.gov/

Nursing Education & Nurse Registration Board
17 S. High St., Suite 400

Columbus, OH 43215-7410

(614) 466-3947

For Investigations: 614-466-9558

(614) 466-0388 (fax)

www.Nursing.Ohio.Gov

State Board of Psychology

77 S. High St., Suite 1830
Columbus, OH 43215-6108
1-877-779-7446

(614) 728-7081 (fax)
http://www.psychology.ohio.gov/

Ohio Department of Jobs & Family Services
30 E. Broad St., 32™ Floor

Columbus, OH 43215

(614) 466-6282

(614) 466-2815 (fax)

(614) 752-3951 (TTY)

http://jfs.ohio.gov/

State Medical Board

30 East Broad Street, 3™ Floor
Columbus, OH 43215-6127
800-554-7717 Complaint Line
800-357-7720 Licensure Verification
614-466-3934

614-728-5946 (fax)
http://med.ohio.gov/

Applying for Benefits, Questions and Answers regarding those benefits

U.S. Department of Medicare
6401 Security Blvd.
Baltimore, MD 21235-6401
(800) 633-4227

(877) 486-2048
www.medicare.gov

U.S. Department of Social Security
Office of Public Inquires

6401 Security Blvd.

Room 4-C-5 Annix

Baltimore, MD 21235-6401

(800) 772-1213

(800) 325-0778 (TTY)

http://www.ssa.gov/
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Professional Organizations

Ohio Psychiatric Physicians Association
1350 W. 5" Ave., Ste. 218

Columbus, OH 43212-2907

(614) 481-7555

(614) 481-7559 (fax)
http://www.ohiopsych.org

Agencies Handling Questions, Complaints, and Enforcement for ADA, EEOC and Voc. Rehab (BVR)

ADA - Ohio

700 Morse Rd., Suite 220
Columbus, OH 43214
800-232-6446
800-232-2321 - (TTY)
(614) 844-5410 - (local
www.ada-ohio.org

U.S. Department of Justice

950 Pennsylvania Avenue, NW

Civil Rights Division

Disability Rights Section - NYA

Washington, D.C. 20530

ADA Infor. Line (800) 514-0301 (voice)
(800) 514-0383 (TTY)

www.ADA.GOV

Equal Employment Opportunity Commission -
Cleveland Office

Anthony J. Celebrezze Federal Building

1240 E. 9th Street, Suite 3001

Cleveland, OH 44199

(800) 669-4000

WWW.CC0C.20V

Ohio Civil Rights Commission - Columbus
Regional Office (FEPA)

30 East Broad Street

Central Office, Fourth Floor

Columbus, OH 43215-3414

Phone: 614-466-5928

Fax: 614-466-6250

TTY: 614-753-2391

http://crc.ohio.gov/

c/o Ohio Legal Rights Service

50 West Broad Street, Suite 1400
Columbus, OH 43215-5923

(614) 466-7264

(800) 282-9181

(614) 644-1888 (fax)
www.olrs.ohio.gov/CAP-program

Client Assistance Program (For Vocational Rehabilitation)
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